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App-connected boilers

Our cloud-connected boilers enable us to take on the 
complexities of managing your commercial heating 

system - and ensure it runs at its best when
you need it most.

Benefit from the ultimate in user friendly controls to cut 
down on physical machine operation.
Ideal for: Sites where plant rooms are hard or time-consuming to access 
physically, or you need to manage multiple sites from a single location. 

Live traffic light alert system
Live data shows our support hub if everything is working as 
it should – and flags issues to our service desk if not. 
Ideal for: Businesses that rely heavily on heating and hot water, but have 
limited onsite resources to identify boiler issues or inefficiencies.

Remote diagnostics
Your 24/7 JLA support hub team can identify and solve issues without 
the need for an engineer visit.
Ideal for: Facilities managers or operators who need a trusted partner to manage the 
complexities and demands of their heating system for them.

Real-time monitoring
Access live machine data in the cloud from one central 
portal for efficiency analysis.
Ideal for: Owners and managers who need the transparency and convenience 
of up-to-date, at-a-glance information from all boilers.

Compliance
reporting
Get accurate usage data to ensure – 
and prove – that your business is 
meeting relevant obligations.
Ideal for: Care and healthcare settings who 
need the ability to easily log boiler usage and 
performance for audit trails.

Automated engineer 
call-outs
If hands-on help is needed, our fault alert 
tracker automatically dispatches an 
engineer before your business is impacted.
Ideal for: Keeping critical temperature control equipment 
running smoothly with minimum downtime and 
disruption to everyday operations.
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