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We’re here to provide 
expert guidance, 
end-to-end
JLA draws on five decades of experience to deliver end-to-end 
laundry, catering, HVAC, fire safety and infection control solutions for 
construction firms and architects right across the UK and Ireland.

Starting with an initial site survey and layout 
evaluation, we’ll work with you to understand 
your exact needs, identify the best solutions for 
your specific site challenges, and install the best-
in-class equipment you need to turn your visions 
into reality – all while helping you deliver your 
project on time and on budget.

And because we know compliance is 
non-negotiable, we guarantee that all our 
equipment meets the latest regulations, and 
will take care of the servicing and paperwork 
to keep it that way.

No matter how complex the job...
we’ll take care of it.

JLA’s project leads have more than a 
hundred years’ combined experience. 
With their insight, you’ll enjoy practical, 
no-nonsense advice – and the best 
return on your investment.

Cutting-edge design 
capabilities

We comply with all the latest 
regulations to protect you and your 
people. What’s more, we’re always here 
to offer technical guidance and advise 
on compliance when you need it.

Round-the-clock 
support

A century of hands-on 
experience

Compliance 
expertise

Thanks to our investment in the latest 
design software, we can work alongside 
your principal design teams to produce 
high-quality 3D CAD drawings and 
visualisations.

Through remote monitoring, we can sort 
issues before you even realise there’s a 
problem. And so there’s help when you 
need it, we’ll handle your service visits, 
and carry out all relevant inspections.

Whether refurbishments or new build projects, we provide expertise 
in mechanical design, CAD concepting and project management 
right through to equipment installation and maintenance.

When you need end-to-end support for large-
scale projects we’ll bring the expertise and 
solutions.

Why choose
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End-to-end expertise Over 22,000 organisations trust JLA to supply and look after their 
laundry, catering, heating, and fire safety equipment. Discover how 
we’ll take care of it for you.

High-quality laundry and 
catering equipment

Technical 
services

Installation
We will work with you to devise the perfect installation schedule. Our 
aim is to turn the vision of your ideal laundry room and kitchen into 
reality, while installing the best-in-class equipment. With the guidance 
of specialist project management, we can also help you deliver your 
project on time and within budget.

Ongoing support
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Solutions tailored to your business

New equipment. No hidden charges.

With Total Care, our unique, all-inclusive package, you’ll 
enjoy complete peace of mind. 

In one monthly payment, we’ll provide brand new equipment, manage call-out costs 
and take care of maintenance, with no hidden surprises. And if things go wrong, 
one of our 450 local engineers will be on your doorstep within 8 working hours.

This is JLA
Total Care

�Market-leading equipment for no 
capital outlay

�Fully inclusive breakdown cover 
with no wear and tear clause

Access to myJLA - Your 24/7 
support portal with all essential 
documents in one place�

7-day call-out service including 
bank holidays

�No repair bills or call-out charges, 
ever!

Industry-leading engineer response 
times, wherever you are













If you need breakdown cover or compliance checks for your fire and safety 
systems, we’ll make it work for you with annual or monthly payments, on a 
tailored contract.

Service contracts

•	 Ongoing support available

•	 12-month warranty included

Buy equipment outright

•	 5 or 7-day call out service and 24/7 phone support

•	 12-month warranty included

It’s simple to buy JLA’s market-leading machines outright, if that suits you. 
All our equipment comes with a 12-month warranty as standard, and when 
this expires we can easily add a service contract for ongoing support.
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Features you’ll love

Ergonomic design
An easy-grab door handle 
(complete with an over-sized 
lock), makes our SMART washing 
machines simple to use.

400 G-Force
Next generation drum design and 
suspension enables 400 G-Force 
during spinning, which leads 
to greater water extraction and 
reduced drying times.

Auto balance
SMART washing machines 
protect themselves against 
damage caused by spinning out 
of balance.

Cost savings Built to last OTEX ready
SMART washing machines 
can help you save up to 32% 
on utility costs.

Our machines are built to 
complete at least 37,000 
washes.

All SMART machines can be 
fitted with JLA’s ground-breaking 
OTEX Ozone Disinfection 
system.

SMART Washer
By bringing together clever features and innovative design, we’ve made our 
JLA SMART washing machines faster, greener, stronger and smarter.

03

Save up to

on utility bills
32%

01 02 03

LAUNDRY
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LAUNDRY

Features you’ll love

Drum support 
rollers
Specially engineered two-point 
roller support, which makes for 
smoother drum rotation and 
helps to extend the life of your 
machine.

Reversing cylinder
Our reversing tumbler keeps 
everything moving inside the 
drum and allows your items to 
drop and dry more quickly.

Self-cleaning 
lint filter
The SMART filter is positioned, 
shaped and angled to allow 
lint to fall under its own weight 
reducing the need for emptying.

Vari-spin Eco-flow Two-phase heating
Our SMART machines are 
programmed to know how 
long a load takes to dry.

To enhance heat exchange, 
warm air is passed through 
the dryer from the top and 
rear of the drum.

The ambient air is drawn 
over the machine’s stove and 
‘prewarmed’ before going on to 
be heated.

JLA Touch
With a number of innovations that are designed to cut costs and drying times, 
our range of Touch tumble dryers continue to set a new benchmark.

Up to

faster 
drying time

18%
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LAUNDRY
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JLA passthrough 
dishwasher
Efficient, powerful and easy to operate thanks to electronic controls and a digital temperature 
display, the JLA H615W/SW-10C sets the standard for warewashing in busy kitchens. 

Water 
softener

Saves you  
energy

Temperature 
control

Optional integrated water 
softener available.

A fully enclosed 4-sided energy saving 
hood keeps energy and humidity inside 
and saves up to 3kW of energy per wash.

Electronic control with digital 
temperature indicator.

01 02 03

Features you’ll love

Temperature 
control
Thanks to the unit’s thermostop 
function, you’ll enjoy the 
peace of mind that comes with 
guaranteed temperatures.

Powerful pump
The dishwasher’s strong wash 
pump delivers consistent high 
performance, even on shorter 
cycles.

Easy cleaning
A deep-drawn compact wash 
tank with no joins means no 
trapped soil or debris, and 
effortless cleaning.

Uses

less 
detergent

35%

CATERING
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Fridge Freezer
JLA’s range of cabinets are manufactured to the highest standards and feature the 
latest in ‘cool smart’ technology, effective in high-ambient environments.

Reliability Energy saving Correct temperature
Offers commercial 
reliability and performance 
in a domestic footprint.

Saves on energy costs 
through innovative energy-
efficient controller.

Maintains required temperature in 
environments up to 32°C.

01 02 03

Features you’ll love

Easy cleaning
Stainless steel with aluminium 
interior sides and base for 
durability and easy cleaning.

HACCP reporting
Aids HACCP reporting with clear 
digital temperature display.

Improved 
performance
Employs high-efficiency fans
for improved air circulation and
performance.

01

02

03

CATERING
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Features you’ll love
Combi-ovens
Save time, money and energy with our efficient ovens, 
complete with pre-programming to make mealtimes easier.

Automatic 
adjustment of 
temperatures 
and times
Great for ensuring cook 
consistency when the 
oven is full.

Informative video 
demonstrations
Helpful how-to-use guides that 
give you support at any time.

Monitor your 
energy usage
Energy and water usage is 
shown after each cooking 
process.

Easy-to-use 
touch screen

Smart food 
combi-function

Triple-glazed 
door as standard

Easy-to-use touch screen 
operation plus, one-touch 
operation and six pre-
programmed cycles.

Optimise your time and energy 
use with our smart food 
combination function, which 
indicates which ingredients can 
be cooked together.

Retains heat in the cooking 
chamber and prevents loss of 
energy.

01 02 03

30%
Save up to 

on running 
costs
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CATERING



1918

Fire Safety 
& Security

What’s more, we back these systems with annual 
and bi-annual servicing options and fire risk 
assessments, and work closely with the government 
to understand and help you plan for any upcoming 
changes in regulations.

We design, install 
and commission fully 

accredited fire safety and 
security systems.

Safety and helping you understand 
regulations is our top priority. 
At JLA, we design, install and 
commission fully accredited fire 
safety and security systems that 
offer protection when it matters, 
and are only disruptive when they 
need to be.

In short, we stay ahead... 
so you stay compliant.

Fire risk assessments
Proactive risk assessments take the stress out of safety. 
We’re BAFE SP205-accredited, so our experts can identify 
risks and help you mitigate them.

Prioritise safety whilst meeting regulations with our market 
leading safety systems including; fire alarms, fire extinguishers 
and emergency lighting.

Fire alarms, fire extinguishers 
and emergency lighting

Fire doors
Stay compliant with our BM Trada Q Mark FD30 and FD60 
fire-resistant doors.

Our CCTV systems, access controls and intruder alarms keep 
your buildings safe.

Security
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Heating & Air 
Conditioning

We invest in the development of commercial heating 
equipment that’s designed to save as much energy 
as possible without sacrificing comfort, so whether 
you’re looking for alternative heating technologies 
or hybrid heating solutions, we’ve got just what you 
need.

Plus, expect guaranteed peace of mind every step of 
the way from our compliance with F Gas regulations 
to our Refcom elite certified engineers.

We look at your specific 
needs and develop the 

right commercial heating or 
air conditioning solution for 

your business.

We’ll take care of it

With a team of experts, we 
understand your commercial 
heating and air conditioning needs 
and following a commercial heating 
system design consultation we can 
create your bespoke solutions.

Our new systems reduce energy costs and consumption.

Future-proof hydrogen 
ready boilers

Wide range of heating solutions, perfect for areas with 
limited floor space.

Wall-mounted boilers

Wall-mounted air 
conditioning units
Offering high seasonal efficiency, advanced control options 
and quiet operation, this range provides extreme flexibility 
and ease of installation.

A ceiling cassette system that blends a host of outstanding 
features with a sophisticated streamlined design.

Ceiling-mounted air 
conditioning units
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Take control 			
with 
24/7 online account access
Manage your JLA account from anywhere, anytime, with key 
information and support right at your fingertips.

With instant access to invoices and online payments, you’ll never 
have to search your emails to stay on top of your account.

Simplified accounts and billing

Get engineer support fast, plus easy access to our friendly support 
team with no need to call or wait around on critical issues.

Instant support when it matters 

Never run out of our specially formulated detergents again with 
easy online purchasing and flexible subscriptions.

Order your JLA detergents direct

Access essential documents, including contracts, job sheets, invoices, 
compliance and safety records, for every site and appliance.

View all sites and equipment 
in one place

JLA Connect allows our experts to remotely monitor and care 
for your compatible equipment - spotting issues before you even 
know about them, and sorting them quickly. And with real-time 
energy usage and CO₂ emissions estimates, JLA Connect can 
also help you improve efficiency while reducing your costs.

JLA Insights works with JLA Connect and myJLA, so you can see 
which laundry machines are used most, allocate resources for 
busier periods, ensure correct wash cycles are used to maintain 
compliance and run more cycles during off-peak times to reduce 
your carbon footprint, all without you having to be on site.

JLA Insights
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End-to-end 
expertise in care 
home laundry 
room design
JLA offers end-to-end expertise from CAD concepts to 
project management, installation, and ongoing support. 
Plus, JLA have a dedicated team of experts and have 
been designing efficient, CQC-compliant laundry rooms 
for care homes for over 50 years. 

We have created a step-by-step guide on how to build a safe and efficient laundry room, 
brought to you directly from our experts. 

Watch our video guide

https://jla.com/blog/laundry/designing-a-compliant-energy-efficient-on-premises-laundry-room-in-a-care-home/
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About the team
Meet some of our expert key contacts for your sector. With their 
combined knowledge and commitment, our dedicated team are 
here to support you every step of the way.

Paul Burton
Business Development Director

After 35+ years working in the construction market, Paul continues to 
focus on building strong partnerships with contractors and architects 
nationwide.

In recent years, Paul has specialised in sustainability and reducing the 
carbon footprint of projects, and is passionate about driving change and 
creating a cleaner future for our children. You can rely on Paul to deliver 
the right products, at the right price, with the best service. 

Charles Webster
Business Development Executive 

Charles offers in-depth knowledge of the latest advancements in commercial 
laundry and catering equipment, making him the ideal person to guide you 
through your equipment selection process.

Driven to provide transparent and responsive support, Charles is enthusiastic 
about sustainability, decarbonisation, and helping his clients enjoy the best 
possible value from JLA. 

Compliance
Forms and audits can be complex and time-consuming…  
but compliance isn’t a grey area.

That’s why it pays to know that, along with making 
sure your equipment is serviced and compliant 
for now and the future, we also understand and 
stay up-to-date with regulations in all sectors. This 
means we can provide expert advice and help you 
manage all the necessary paperwork.

JLA is fully accredited by more than 20 different 
regulatory bodies, including the leading fire safety 
bodies, so you’ll stay compliant. From HACCP to 
Gas Safety certificates, WRAS 5 to ISO 9001 or 
ISO 14001, we’ll take care of it.

JLA is accredited by more than 20 bodies, including:

Accreditations
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Hub locations

•	 Bellshill
•	 Bristol
•	 Congleton 
•	 Frimley 
•	 Galway
•	 Nottingham 
•	 Preston 
•	 Ripponden 
•	 Salford 
•	 Sheffield
•	 Southampton 
•	 Stafford 
•	 Sunderland

National 
coverage. 
Local support
With 450 engineers based all over the UK 
and Ireland, we’re on hand to keep you 
up and running.

Local engineers, nationwide
With the industry’s largest distribution of engineers, we’re always just 
around the corner.

JLA engineers are trained, trusted and managed by us. The JLA logo on 
our workwear isn’t just a promise of quality, but accountability. It says, 
from installation to maintenance, we’ll take care of it.

A team you can trust

We know there’s no time for downtime. Thanks to 350,000 parts held in 
stock and a powerful diagnostic system that finds faults quickly, we fix 
most problems on our first visit.

Smart diagnostics with thousands 		
of parts in stock



0800 591 903
sales@jla.com

Talk to our experts
We’ll take care of it

22,000 organisations trust JLA to 
supply and look after their laundry, 
catering, heating, and fire safety 
equipment.

Contact us today, and see how we 
can take care of it for you.
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