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Why choose

Our priority is to help 
you deliver the best 
education

need to maximise a tight budget. It’s why our experts are here to 

Whether you’re preparing tasty meals or 
washing muddy kits, our commercial catering 
appliances and laundry room essentials will help 
to simplify your day-to-day, so you can focus on 

And thanks to our network of 450 engineers, 
you can always count on our support to keep 
your laundry room or canteen running.

Our unique understanding of your day-to-day 
challenges makes us the ideal partner to help 
you balance tight budgets with sustainability 
targets.

I would absolutely recommend JLA 
to other schools and colleges who 
are looking for complete laundry 
solutions.

Wexham School

Across catering and laundry, we’ll work with you to keep your 
students’ clothes clean and plates filled with nutritious food. 
All while saving you money and reducing your carbon footprint.
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JLA washing machines – including our bestselling SMART washers, which 
calculate how much water and electricity is needed for each cycle – are 
designed to handle continuous use and still deliver great results.

SAFE tumble dryers
Our dryers have been built to be durable and long-lasting, as well as 

which monitors drum temperature and releases water vapour in an 
emergency.

Space-saving stackable systems
Fit two state-of-the-art machines in the space of one with JLA’s handy 
stackable washer/dryer or dryer/dryer configurations.

OTEX ozone disinfection
Save money on your energy bills, reduce your carbon footprint and 
improve linen quality with the OTEX ozone disinfection system.

First-class laundry 
solutions

many of our bestselling models are 
stackable for extra flexibility. And to help 
you minimise time spent loading and 
unloading, our equipment is also intuitive 
to use, with large doors and intelligent 
programme functions making sure your 

with ease.

We also supply laundry detergents, fabric 

along with auto-dosing systems to reduce 
wastage and guarantee great results from 
every cycle.

JLA’s commercial laundry systems include WRAS-approved, 

have been designed to minimise costs, reduce your carbon 
footprint, and take the hassle out of keeping clothes fresh 
and clean. 

Upgrade your laundry room
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Catering 
solutions
We know it can be a challenge to cook large quantities of 
healthy food in a short period of time – especially on a fixed 

 
food warmers and high-volume warewashing solutions.

Innovations include our ten-grid, Energy 
Star-rated Inteli-Cook combi oven, which 

for multiple meal types, and the ability to 
seal nutrients into cooked food. Then there 
are our conventional ovens, which help to 
finish a variety of dishes in less time.

Our bespoke made to measure serving 
counter create a positive lunch experience 
that promotes healthy eating habits and 
keeps students energised for learning. 
Display options also encourage students 
to choose balanced meals with designated 
areas for fruits, vegetables, and hot entrees.

And our job isn’t done when dinner is 
served, for reliable washing up combined 
with energy saving features, you can count 
on our range of passthrough dishwashers 
which can process hundreds of plates, 
glasses and cutlery per hour.

Plus, thanks to catering detergents and 
chemicals that include everything from 
dishwasher liquids to rinse aids, you’ll have 
everything you need to keep your crockery 
clean and hygienic.

Versatile range ovens
Our range ovens are designed for heavy use and can cope 

Triple-glazed combi ovens
Save time, money and energy while preserving nutrients with JLA’s 
range of preprogrammed combi ovens.

Fast, powerful dishwashers
Make washing up a breeze with JLA’s passthrough dishwashers, capable 
of cleaning hundreds of plates per hour.

Hot cupboards and serving counters 

our durable hot cupboards and bespoke built serving counters. 

Transform your kitchen
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Fire Safety 
& Security

paramount. At JLA, we design, install 
and commission fully accredited 
fire safety and security systems that 

only disruptive when they need to be.

What’s more, we back these systems with annual and   
bi-annual servicing options and fire risk assessments, 
and work closely with the government to understand 
and help you plan for any upcoming changes in 
regulations.

In short, we stay ahead... 
so you stay compliant.

Fire risk assessments
Proactive risk assessments take the stress out of safety. 
We’re BAFE SP205-accredited, so our experts can identify 
risks and help you mitigate them.

Prioritise safety whilst meeting regulations with our 
market leading safety systems including; fire alarms, fire 
extinguishers and emergency lighting.

Fire alarms, fire extinguishers 
and emergency lighting

Fire doors
Stay compliant with our BM Trada Q Mark FD30 and FD60 
fire-resistant doors.

Our CCTV systems, access controls and intruder alarms work 

Security

We design, install 
and commission fully 

accredited fire safety and 
security systems.
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Wall-mounted air 
conditioning units

and quiet operation, this range provides extreme flexibility 
and ease of installation.

Heating & Air 
Conditioning

peace of mind that they will never 
go without heating, air conditioning 
and hot water – guaranteed.

We’re also embracing the upcoming sustainability 
targets with appliances that will reduce energy 
consumption while keeping the hot water flowing. 

Our team are experts in helping you find the right 
equipment. Whether it’s an air conditioning unit, hot 
water cylinder, boiler or water storage heater, we 
have the solution that is right for you.

We’ll take care of it

We look at your specific 
needs and develop the right 
commercial heating or air 

conditioning solution for you.

Our new systems reduce energy costs and consumption.

Future-proof hydrogen 
ready boilers

Wide range of heating solutions, perfect for areas with 
limited floor space.

Wall-mounted boilers

features with a sophisticated streamlined design.

Ceiling-mounted air 
conditioning units
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Solutions tailored to your business

New equipment. No hidden charges.

With Total Care, our unique, all-inclusive package, you 
enjoy complete peace of mind.

This is JLA
Total Care

 Market-leading equipment for no 
capital outlay

 Fully inclusive breakdown cover 
with no wear and tear clause

Access to myJLA - Your 24/7 
support portal with all essential 
documents in one place 

7-day call-out service including 
bank holidays

 No repair bills or call-out charges, 
ever!

Industry-leading engineer response 
times, wherever you are

We’re here to minimise downtime and disruptions, with our service contracts, one 
of our 450 expert engineers will be with you within 24 hours.

If you need breakdown cover or compliance checks for your equipment, we’ll make 
it work for you with annual or monthly payments, on a contract that’s tailored to 

• 5 or 7-day call out service and 24/7 phone support

• Engineer response within 24 hours

Service contracts

It’s simple to buy JLA’s market-leading machines outright, if that suits you. All our 
equipment comes with a 12-month warranty as standard, and when this expires we 
can easily add a service contract for ongoing support.

• Ongoing support available

• 12-month warranty included

Buy equipment outright
In one monthly payment, we’ll provide brand new equipment, manage call-out costs 
and take care of maintenance, with no hidden surprises. And if things go wrong, 
one of our 450 local engineers will be on your doorstep within 8 working hours.
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Take control    
with 
24/7 online account access
Manage your JLA account from anywhere, anytime, with key 
information and support right at your fingertips.

With instant access to invoices and online payments, you’ll never 
have to search your emails to stay on top of your account.

Simplified accounts and billing

Get engineer support fast, plus easy access to our friendly support 
team with no need to call or wait around on critical issues.

Instant support

Never run out of our specially formulated detergents again with 
easy online purchasing and flexible subscriptions.

Order your JLA detergents direct

Access essential documents, including contracts, job sheets, invoices, 
compliance and safety records, for every site and appliance.

View all sites and equipment 
in one place

JLA Connect allows our experts to remotely monitor and care 

know about them, and sorting them quickly. And with real-time 
energy usage and CO₂ emissions estimates, JLA Connect can 

JLA Insights works with JLA Connect and myJLA, so you can see 
which laundry machines are used most, allocate resources for 
busier periods, ensure correct wash cycles are used to maintain 

your carbon footprint, all without you having to be on site.

JLA Insights
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Business Development Manager

bring laundry and catering equipment solutions to the education sector. 

With a keen understanding of the unique needs of educational institutions, 

to excellence and customer satisfaction is evident in every interaction.

Charles Webster
Business Development Executive

laundry and catering equipment, making him the ideal person to guide you 
through your equipment selection process.

Driven to provide transparent and responsive support, Charles is enthusiastic 
about sustainability, decarbonisation, and helping his clients enjoy the best 
possible value from JLA. 

About the team
Meet some of our expert key contacts for your sector. With their 
combined knowledge and commitment, our dedicated team are 
here to support you every step of the way.

Compliance
Forms and audits can be complex and time-consuming…  
but compliance isn’t a grey area.

That’s why it pays to know that, along with making 
sure your equipment is serviced and compliant 
for now and the future, we also understand and 
stay up-to-date with regulations in all sectors. This 
means we can provide expert advice and help you 
manage all the necessary paperwork.

regulatory bodies, including the leading fire safety 
bodies, so you’ll stay compliant. From HACCP to 
Gas Safety certificates, WRAS 5 to ISO 9001 or 
ISO 14001, we’ll take care of it.

JLA is accredited by more than 20 bodies, including:

Accreditations

Kristian Gabor
Business Development Manager

Kristian is on a mission to support customers across the educa-

tion sector with his expertise in catering and laundry equipment, 

and keen focus on sustainability. Celebrated for his passion and 

strong relationships with local combined authorities, trusts, 

colleges and universities, Kristian understands the sector’s 

unique needs and loves to deliver tailored solutions.

Daniella Sumner
Business Development Executive

Daniella’s primary focus is on nurturing long-lasting relationships 

with customers including many of JLA’s key national accounts. 

With exceptional account and relationship management skills, 

and a knack for understanding and supporting customers with 

their daily challenges, Daniella helps to keep essential equipment 

running seamlessly.
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Hub locations

• Bellshill
• Bristol
• Congleton 
• Frimley 
• Galway
• 

• Preston 
• Ripponden 
• Salford 
• 

• Southampton 
• 

• Sunderland

National 
coverage. 
Local support
With 450 engineers based all over the UK 
and Ireland, we’re on hand to keep you 
up and running.

Local engineers, nationwide
With the industry’s largest distribution of engineers, we’re always just 
around the corner.

JLA engineers are trained, trusted and managed by us. The JLA logo on 
our workwear isn’t just a promise of quality, but accountability. It says, 
from installation to maintenance, we’ll take care of it.

A team you can trust

We know there’s no time for downtime. Thanks to 350,000 parts held in 
stock and a powerful diagnostic system that finds faults quickly, we fix 
most problems on our first visit.

Smart diagnostics with thousands   
of parts in stock
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Talk to our experts
We’ll take care of it

22,000 organisations trust JLA to 

catering, heating, and fire safety 
equipment.

Contact us today, and see how we 
can take care of it for you.


